FINAL REPORT 1

2 INNOVATION AND THE USE OF NEW TECHNOLOGIES IN HUMANITARIAN CRISES

INTRODUCTION
iMMAP Colombia held its second event on Innovation and the Use of New Technologies in Humanitarian Crises on November 19th and
24th, 2020. The aim of this event was to create a space where all the participants could discover the multitude of tools available for
applying innovation in the humanitarian sector.

OBJECTIVE
The target audience for the iMMAP Colombia event comprised decision-makers and information management technicians in the
response to the Venezuelan refugee and migrant crisis. Nevertheless, the event was completely free and attendance was fully open
to the public.
The intention of the first day of the event was to build networks by connecting solution providers with humanitarian actors. The actors
comprised those who face challenges around innovation in project funding, carrying out activities in complex contexts such as in a
pandemic or conflict, and avoiding the duplication of activities, amongst other difficulties. The second day consisted of an interactive
workshop aimed at promoting innovation within humanitarian projects.

STRUCTURE
Owing to the COVID-19 pandemic, this event was held in a virtual
manner and was spread over two days. The first day encompassed
the creation of twenty-two rooms, where different providers
exhibited their work and their innovative tools for solving unique
challenges. The rooms were divided into eight themes: remote
data collection; data and information visualization; innovative
tools for streamlining the response; systemization; data cleaning
and processing; communicating with beneficiaries; funding; and
lastly communication and dissemination. Each theme was taken
up by two to three solution providers. The overall aim of this

structure was to create a networking space so that humanitarian
actors could connect with innovative solution providers.
The second day comprised a workshop on innovation which
was led by experts in the field. The workshop sought to promote
innovation in different spaces with particular focus given to the
humanitarian sector. The aim was to instill an innovative attitude
in the participants, so that those in attendance could learn how
to identify areas ripe for innovation, as well as put forward new
ideas to partners and donors.

REGISTRATIONS
Total registered: 136 individuals
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PROVIDERS
iMMAP Colombia’s second event boasted the participation of many renowned providers. On the first day of the iMMAP event, all of the
following innovative providers participated:
RIWI Corp: is a technology company which provides access to
fast-changing consumer and citizen sentiment in all countries.
They break through the noise in order to find the truth about
what people really think, want and see. They reach diverse and
unbiased audiences, including previously inaccessible or quiet
voices, which do not tend to respond to surveys or express
their opinions through social media.
Premise: is a data and analytics platform which allows decisionmakers to access processable information in real-time. By
combining the power of a global network of on-the-ground
contributors with industry leading data science and machine
learning, Premise has been able to deploy tasks to gain insight
into real-world issues.
EngageSPARK: is an online platform which allows its users
to design and distribute alerts by SMS, voice calls, surveys
and reminders. EngageSPARK allows anyone anywhere to
create alerts by SMS, voice calls, educational programs and
information campaigns on demand, in over 200 countries in a
matter of minutes.
Balcony: provides geo-communication solutions for local
governments, NGOs and businesses. They equip those
institutions and organizations with the means to communicate
with their personnel in a georeferenced way. This fosters
greater situational awareness and delivers relevant information

in real-time. With Balcony, it is possible to understand instantly
what is happening in any place, to reach out to those on the
ground to gain a clearer picture of the situation and provide
instructions, and also to make smart decisions which reflect
the dynamic of local realities.
AirTM: Airtm works to financially empower citizens who are
struggling economically, by connecting them to the global
economy. They provide access to an account in dollars and to
the global market, where a network of local agents processes
transactions in more than 200 payment methods.
Keshif: is a rapid and automated tool for exploring and
analyzing data based on the web, which gives life to tabular data
by turning it into beautiful interactive visual interfaces with
minimum effort. The client can then focus on interpreting their
data, instead of having to specify the details of visualization
and get lost in the vast array of visual options which can be
hindering and confusing.
iMMAP-Kuery: Since 2018, within the context of the Venezuelan
migration crisis and its impact on Colombia, KUERY has worked
alongside iMMAP in order to offer solutions and technological
support to organizations from different humanitarian
sectors, mainly Health, Water, Sanitation and Hygiene (WASH),
Food Security and Nutrition and the INGO Forum. Under
the leadership of iMMAP, KUERY develops and implements
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at a technical level data collection and visualization tools,
web platforms and mobile applications according to sector
needs. Also, providing support in the training and capacity
development of organizations in information management and
information systems.
Draper Richards Kaplan Foundation: is a global venture
philanthropy firm supporting early stage, high impact social
enterprises. They believe that with early-funding and rigorous
support, exceptional leaders, tackling some of society’s most
complex problems, they can make the world a better place.
They invest in early-stage organizations and are often their
first institutional investor, as well as their first “outside” board
member. They invest in a wide variety of sectors, their current
portfolio includes organizations working both domestically and
internationally, helping to provide critical access to healthcare,
education, food security, social justice, water and sanitation,
transparency and accountability, and shelter.
Wiki ideas: is an organization which works in a collaborative
spirit (the meaning of WIKI) to help entrepreneurs and
Colombian and Latin American organizations to strengthen
and foster a greater impact through coordinating/developing
projects and managing resources. This allows them to provide
a leading contribution in development within countries and
in the world, with particular focus on meeting Sustainable
Development Goals.
USAID: the innovation team at USAID’s Bureau of Humanitarian
Assistance (BHA) works on the development and application of
strategies aimed at developing existing innovations throughout
the humanitarian system, and to support business ecosystems
in countries affected by crises.
DignifAI: an AI data annotation service provider seeking to
make a social impact on the Colombian-Venezuelan border.
They provide services to technology orientated businesses,
academic institutions and NGOs which are investing in or
validating machine learning models in the fields of natural
language processing (text) and/or image profiling. They seek
to tackle the growing need for AI annotation services with high
precision, cost parity and rapid response.
Científicas de Datos: is non-profit organization seeking to
increase the diversity in data science through three strategic
lines: training, employment and start-up, all within the areas
of analysis, data science, machine learning and artificial

intelligence. Since 2016, Científicas de Datos has sought to
increase awareness around the importance and prominence
of women in Big data, and in the emerging technologies arising
from the ‘fourth industrial revolution’, technologies which tackle
the possibility of objects, machines and people interacting
remotely from anywhere, at any time. Moreover, they train
professionals capable of using data for problem solving and
decision-making. This enables any possible developments in
the different fields of the industry to be shaped, leading to new
employment opportunities in what is a new profession in Latin
America.
ESRI: Environmental Systems Research Institute is an
international provider of geographic information systems
software. ESRI was created in order to help resolve some of the
most difficult issues in the world. ESRI does this by supporting
the important work of their uses with a commitment to
science, sustainability, community, education, research and
positive change.
Kuja Kuja: a platform which, through the use of different
tools, harnesses the feedback received from communities in
real-time in order to help organizations and donors improve
the performance of the programs which they fund, design
and implement. The overall aim is to organize data from the
humanitarian sector around the voice of the communities being
served, so that it becomes central, and around the coordination
of actors from this sector using feedback as a tool to ensure
the fulfilment of the Grand Bargain commitments. All the while
radically improving the services on offer, through decisionmaking based on information and adaptive programming.
Loop: an independent monitoring system for digital feedback,
which fosters and enables a stronger commitment to citizens. It
is a tool which humanitarian organizations and service providers
can use to enhance their work on participation, empowerment
and to gain a better understanding of the needs and experiences
of people at an individual level, at scale.
Datasketch: is a digital journalism research and data platform.
Using the portal journalists, data scientists, social scientists as
well as citizens in general can learn about data visualization,
software and deep research on diverse situational topics.
They provide free data tools and various projects in order to
bridge the gap between data and citizen, which democratizes
knowledge and enables a critical review of the social realities
from contrasting information.
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RESULTS FROM THE PANELIST’S SATISFACTION SURVEY
iMMAP requested feedback from the providers following the event in order to measure the overall impression and to evaluate the
methodology for the event.
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The main motivation for participating in the event as a
provider was the opportunity to establish relationships
with humanitarian organizations in Colombia
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90% of the providers expressed an interest in participating in iMMAP’s future events
54% of the providers felt that the sessions were useful for sharing their work and generating significant
interest
81% of the providers believed that the spaces helped to increase the use of innovation and new
technologies in humanitarian crises

EXPERIENCES OF THE PROVIDERS
It was a new experience, as I’m only just starting to work with
one of the organizations which was invited. Regrettably there
were not many people in our meetings and we didn’t make the
impact we were looking for.
It was a good experience. It allowed us to show what we do and
how we provide innovative solutions to the current needs of
humanitarian organizations. We would have liked to have seen
greater participation in our rooms.
The theme was pretty current, but I don’t know if due to the
amount of rooms in my opinion, there were few participants 3
or 4 people and in one of the rounds no one.

Some themes could be merged and the attendees could be
allowed to enter any room they want, having a greater offering
in the rooms.
The number of rooms forced attendees to compete between
them, causing low levels of attendance despite the preparation
effort.
If the room strategy is used, there shouldn’t be so many.
Another option is to have a more extensive agenda in just one
room, in a way which ensures more spectators.
It was great as it is.

The event was set up to be really successful, but the tech
problems created a lot of issues. there were also too many
rooms for the amount of participants signed up.

Attendee’s list should be broader. Not sure the audience is big
enough for several rotations within meeting rooms as it was
planned.

It was a pleasant experience to use Zoom for the first time for
such an event and the iMMAP team made it seem so seamless
and the support was great before and during the event.

Panelists should present only one time, not 3. And have a room
of people that had already revised a bit about the panel and
have them come with questions to ignite a conversation.
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LESSONS LEARNED
The presenting time for the providers was sufficient, however the time for responding to questions could be longer depending upon
the level of attendance.
It must be factored in that on most occasions the number of attendees is less than the number of people signing up.
The number of rooms was very high, therefore there should be less rooms and they should be divided by theme instead of provider.
It would be useful to make a video explaining how to use the lobby, so that those signing up are aware of the process for the next
event.
The event’s duration was too short for presenting some of the other material which was introduced, such as videos for the
intermissions.
Not many responses were received from the audience about the event. Therefore, there needs to be a better strategy for bolstering
this valuable input.

CONCLUSIONS
iMMAP Colombia’s events are always well received by the humanitarian community and by innovative providers. This demonstrates
not only an interest in the theme, but also an opening for the implementation of innovation in the response to the Venezuelan refugee
and migrant crisis.
The methodology of the event was innovative and showed great potential for connecting the humanitarian community with solution
providers. However, for various reasons, the number of participants was below that which was expected, which resulted in very few
attendees per room. Despite this, the providers who did take part in the event have shown an interest in participating in any future
events organized by iMMAP, and have expressed that these spaces do foster an increase in the use of innovation and new technologies
in humanitarian crises.

